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Appendix A: Interview Questions for Support Providers 

Name:  

Position:  

Organisation:  

 

Referral to HASI 

What are the sources of referral to HASI and what information is collected on referral 
source? 

What information is collected at referral and by whom? 

Is there a standard HASI referral form? 

Where is this referral information kept? 

How/when is referral information reported on? 

Are there any challenges with information collection during the referral process? 

 

Assessment and Admission to HASI 

Who decides on eligibility/admission to HASI (only NGO support providers)? 

What information is collected on admission and by whom? 

Is there a standard admission/assessment form (do AMHS use MHOAT)? 

Does the initial assessment/admission process differ between locations/services? 

Where is the information collected on admission kept? 

How/when is the initial assessment/admission information reported on? 

Are there any challenges with information collection during the admission process? 

How is information recorded about clients who are not assessed as appropriate? 

What process is followed for keeping waiting lists? 
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HASI Program 

Other than referral and admission information, what other information is recorded 
about HASI clients throughout their involvement in the program? Who collects it? 

Are there standard reporting forms (e.g. AMHS may use MHOAT)? 

Where is this information kept? 

How/when is the information reported on? 

What information is kept on referral to other (non-HASI) services? (e.g. Admission to 
hospital) 

Are there any challenges with information collection within the HASI program?  

 

General Organisational Information 

What data is kept about the costs of services provided? 

What data is kept regarding Service Agreements and Individual Statements of 
Service? Is there a standard form used for these agreements? 

Are there any other issues related to information collection and HASI that you would 
like to raise? 

 

Follow Up Questions 

Neami 

Is the application form completed with the referring agent, the applicant or both?  

Is the application form completed over the phone or in person? 

Why do Neami employees complete the application form (rather than the referring 
person)? 

Why do you collect information about the applicant’s assets and labour force status? 

Has housing made any referrals to HASI? 

Why do you think that referrals from family members and/or carers been increasing in the 
Illawarra? 
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Are all of your clients required to have an area mental health service case manager? 

If you are using a standardised referral form, how are HASI applicants distinguished from 
your other programs? 

When assessing applicants do you use only the information that is detailed on the original 
application form? 

When deciding eligibility, what relevance does gender and cultural background have? 

What role do you play in selecting appropriate housing for HASI clients? 

When housing is secured are you given any copies of the tenancy agreement or any other 
related information? 

When you have a meeting with the AMHS and other organisations, what information do 
you collect and how is it used? 

Do you keep a central office diary? If so, what information does this include? 

Do you keep an office communication book? If so, what information does this include? 

 

Richmond Fellowship 

Has housing made any referrals to HASI? 

Why do you require your applicants to have a mental health case manager? 

If you are using a standardised referral form, how are HASI applicants distinguished from 
your other programs? 

When deciding eligibility, what relevance does gender and cultural background have? 

What role do you play in selecting appropriate housing for HASI clients? 

When housing is secured are you given any copies of the tenancy agreement or any other 
related information? 

When you have a meeting with the AMHS and other organisations, what information do 
you collect and how is it used? 
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New Horizons 

Can you confirm that you do not keep an electronic database? 

Has housing made any referrals to HASI? 

Why do you require your applicants to have a mental health case manager? 

If you are using a standardised referral form, how are HASI applicants distinguished from 
your other programs? 

When deciding eligibility, what relevance does gender and cultural background have? 

What is the reason for including the housing provider on the placement committee?  

What role do you play in selecting appropriate housing for HASI clients? 

Why have you recently moved toward allocating one key worker to each client? In our 
last interview you said that you used to rotate staff to ensure that they met with each of 
the clients? 

How frequently do you review the client’s individual service plan? 

When housing is secured are you given any copies of the tenancy agreement or any other 
related information? 

When you have a meeting with the AMHS and other organisations, what information do 
you collect and how is it used? 

Do you keep a central office diary? If so, what information does this include? 

Do you keep an office communication book? If so, what information does this include? 
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Appendix B: Interview Questions for Housing Providers 

Name:  

Position:  

Organisation:  

 

Questions for Housing Providers 

Is your organisation involved in the referral and assessment of clients for HASI? If so, 
what information do you collect and record at this point? 

Can you describe your first point of contact with HASI clients and what information 
you collect and record at this stage? 

What information does your organisation use to match housing with appropriate 
HASI clients? Do you keep records for each client or each premises or both? 

Other than referral and assessment information, what other information does your 
organisation record about ongoing tenancies for HASI clients (eg. rental payments, 
renewing of tenancies, movement to different premises, feedback from clients, 
neighbours and support workers)? 

How and when is your organisation required to report on your involvement in the 
HASI program? 

Are there any challenges with information collection within the HASI program? 

Are there any other issues/challenges about the HASI program that you would like to 
raise? 

 

Follow Up Questions 

Do you keep an electronic database? If so what is it called and what information does it 
keep? 

Do you require HASI applicants to be eligible for public housing? If so, why? 

What information, if any, do you collect about the prior accommodation of HASI clients? 

How is information recorded when complaints are made about HASI clients? 
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Appendix C: Interview Questions for Area Mental Health Services 

Name:  

Position:  

Organisation:  

 

Questions for Area Mental Health Services 

What is the process of referral for HASI clients and what information does the AMHS 
record at this stage? 

What is the HASI assessment and admission process following referral and what 
information does the AMHS record at this stage? 

How and when are standardised assessments (such as MHOAT) used with HASI 
clients? 

Other than referral and assessment information, what other information does the 
AMHS record about HASI clients throughout their involvement in the program? 

How and when is the AMHS required to report on their involvement in the HASI 
program? 

Are there any challenges with information collection within the HASI program? 

Are there any other issues/challenges about the HASI program that you would like to 
raise? 
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Appendix D: Referral/Application Forms 
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Copy of Neami Application Form 

Application to be completed by Neami staff 
 

Mandatory eligibility requirements  

Psychiatric Diagnosis yes    no     
 
Over 18 yes    no   
 
Housing and Support Needs yes    no   
 
Living in or having significant links to the region yes    no  
 
 
Date.........../.............../............... 
 
Name:....................................…………… 
 
Address:........................................……… 
 
……………………………………….……… 
 
......................................postcode.....…… 
 
Telephone:............................................... 
 

 Male             Female 
 
Date of Birth…..../….../...... 
 
Mental illness yes    no  

 
 

 
Initial needs identification 
 
Do you mind if I ask you several 
questions, which will assist us to confirm 
that Neami can assist you? 
 
 
1. Describe your usual day? 
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………

…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
………………………………………… 
………………………………………… 
………………………………………… 
………………………………………… 
………………………………………… 
…………………………………………
…………………………………………
…………………………………………. 
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2.Do you have contact with family/ 
friends? (who and how often?) 
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
………………………………………… 
 
3. What other services are assisting 
you? ..................…………………….. 
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
………………………………………… 
 
4. In what areas can Neami assist? 
i.e. meeting people, looking after the 
home, learning new skills 
etc…………… 
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
………………………………………… 
 

5. How much support do you think 
you need to be able to live 
independently? 
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………. 
 
6. Have you been unwell recently? 
(list details) 
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………. 
 
7. What keeps you well? 
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
……………………………… 
…………………………………………
…………………………………………
………… 
 
8. Are you satisfied  with your 
housing /living situation?  
Yes   No   
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9. Have you ever lived on your own?      
Yes    No   
         Yes           No   
If yes, in what circumstances? 
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
………………………… 
 
10.Where have you lived over the 
past three 
years?................................................
...........................................................
...........................................................
...........................................................
...........................................................
...........................................................
...........................................................
........................................................... 
 
11. Have you ever lived in public 
housing?               
 Yes     No   
 
12. Have you applied for public 
housing?                                                                
Yes    No      

13. Do you have assets over 
$30,000? 

                                                        
Yes    No   

 
14. Have you ever lived in a 
supported housing service? If so 
where, and why did you leave? 
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
………………………… 
 
Which areas would you most like to 
live? 
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
…………………………………………
………………………………. 
 
 
Is the applicant suitable for 
Neami?              Yes    No  
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Do you have a carer?                                                
Yes    No   
 
If yes, 
 
Does carer assist with self-care, 
mobility or communication?    
Yes     No   
 
 
Does carer live with you?  
Yes     No   
 
Carer relationship to you 

 Wife/female partner 
 Husband/male partner 
 Mother 
 Father 
 Daughter 
 Son 
 Daughter-in-law 
 Son-in-law 
 Other female relative 
 Other male relative 
 Friend/neighbour female 
 Friend/neighbour male 

 
 
Carer’s Age Group 

 Under 15 years 
 15 – 24 years 
 25 – 44 years 
 45 – 64 years 
 65 years and over 

 
Does carer receive a service from 
a PDSS? 

 Yes – as a primary client 
 Yes – as a carer of a client 
 Yes – as both a primary client 

and as a carer 
 No 

 
Do you consent to the release of 
your information to DHS for the 
purpose of data collection? 
Yes   No   

Referral source 
 Self 
 Family/friend 
 General Practitioner 
 Community Service Agency 

(government) 
 Community Service Agency (non-

government) 
 Specialist aged or disability 
assessment service 
 Residential Rehabilitation 
 Residential alcohol / drug 

treatment unit 
 Acute care hospital (general) 
 Psychiatric Facility, inpatient unit 
 Community Mental Health 

Service 
 Psychiatric Long Term Facility, 

CCU 
 Non psychiatric long term care 
 Private Psychiatrist 
 Within organisation 

 
 Are you of Aboriginal origin? 
 Torres Strait Islander origin 
 Both Aboriginal and Torres 
Strait Islander 
 Neither Aboriginal nor Torres 
Strait Islander origin 

 
Country of birth self……………….. 

 father………………... 
 
 mother……………… 
 
Main language spoken at 
home.…….…………………………… 
 
Interpreter required? 

 For language other than English 
language……………………………. 

 For non spoken communication 
 No 
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Most effective method of 
communication 

 Spoken language 
 Sign language 
 Other effective non-spoken 

communication 
 Little or no effective 

communication 
 
Primary Diagnosis 

 Schizophrenia 
 Bipolar Disorder 
 Depression 
 Anxiety 
 Personality Disorder 
 Eating Disorder 
 Post Natal 
 Schizo-affective 
 Other Psychiatric Diagnosis 
 Not Known 

 
Other disability 

 Drug and Alcohol 
 Intellectual 
 Specific learning / Attention 

Deficit Disorder 
 Autism 
 Physical 
 Acquired Brain Injury / Head 

Injury 
 Neurological 
 Deafblind (dual sensory) 
 Vision 
 Hearing 
 Speech 

 
Usual residential Setting 

 Private residence-owned or 
purchased 

 Private residence- private rental 
 Private residence- public rental 
 Private residence - mobile home 
or caravan 

 Independent Unit within a 
retirement village 

 Boarding House/Private Hotel 

 Short term crisis/emergency 
accommodation 

 Transitional accommodation 
 Domestic-scale supported living 
facility 
 Supported Residential Service, 
Hostel 
 Residential aged care facility 
 Psychiatric Inpatient Unit 
 Psychiatric community care 
facility (CCU, Residential 
Rehabilitation) 
 Public Place/temporary shelter 
 Residence within an Aboriginal 
community - rented private 
residence 
 Residence within an Aboriginal 
community - temporary shelter 
 Hospital 
 Other 

 
Living arrangement 

 Live alone 
 Live with family 
 Live with others  

 
Do you have dependent children? 

 Yes, live with me 
 Yes, do not live with me 
 No 

 
Labor force status 

 Employed 
 Unemployed 
 Not in the labour force 

 
Main source of income 

 Disability Support Pension 
 Other pension or benefit 
 Paid employment 
 Compensation payments 
 Other (superannuation, 

investments) 
 No income 
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Emergency contact person 

 
Name................................................. 
 
Relationship....................................... 
 
Address.............................................. 
 
.......................................................... 
 
…………………………………………. 
 
 
phone……….............………………… 
 
 
Support Needs  
Self Care 

 Unable or always needs support 
 Sometimes needs support 
 Does not need support but uses 
aids or equipment 
 Does not need support  

Mobility 
 Unable or always needs support 
 Sometimes needs support 
 Does not need support but uses 
aids or equipment 
 Does not need support  

 
Communication 

 Unable or always needs support 
 Sometimes needs support 
 Does not need support but uses 
aids or equipment 
 Does not need support  

 
Interpersonal Interactions and 
Relationships 

 Unable or always needs support 
 Sometimes needs support 
 Does not need support but uses 
aids or equipment 
 Does not need support  

 

 
Learning 

 Unable or always needs support 
 Sometimes needs support 
 Does not need support but uses 
aids or equipment 
 Does not need support  

 
Education 

 Unable or always needs support 
 Sometimes needs support 
 Does not need support but uses 
aids or equipment 
 Does not need support  

 
Community and Economic Life 

 Unable or always needs support 
 Sometimes needs support 
 Does not need support but uses 
aids or equipment 
 Does not need support  

 
Domestic Life 

 Unable or always needs support 
 Sometimes needs support 
 Does not need support but uses 
aids or equipment 
 Does not need support  

 
Working 

 Unable or always needs support 
 Sometimes needs support 
 Does not need support but uses 
aids or equipment 
 Does not need support  

 
Who is the service user's primary 

clinical support? 
 Public Area Mental Health 

Service 
 Private Psychiatrist 
 General Practitioner 
 Other 
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Do you have a case manager at the Area Mental Health Service? 
 Yes    No   
 
Name…………………………………..  
 
Service………………………………… 
 
Permission sought to check with case manager and/or doctor to clarify any 
parts of this application.    Yes   No   
 
 
 
Application completed by………………………………………… 
 
 
 

 
CONSENT 

 
I, __________________________ give my consent to Neami to seek 
information from the following concerning matters related to this application 
from: 
  
Name: ___________________________               
____________________________ 
 
Relationship: ______________________              
____________________________ 
 
Phone: ___________________________              
_____________________________ 
for the period of this intake process. 
 
I also give my consent to the Neami to keep a record of my referral.  I 
understand that this information will be coded to protect my identity and will 
only be accessible to the services that I come into contact with. 
 
I agree to allow Neami to call me (or my designated contact person if I am not 
contactable) in order to update my information and to see if I am still 
interested in housing and support. 
 
Signed:____________________________    Date:________________ 
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Appendix E: Relative Needs Assessment and Scores 

 

RICHMOND FELLOWSHIP 
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NEAMI 
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NEW HORIZONS 
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Appendix F: Letters of Eligibility and Ineligibility  
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Appendix G: Letters of Acceptance sent to Housing Provider 
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Appendix H: Application for Tenancy Forms 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 69

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 70

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 71

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 72

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 73

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 74

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 75

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 76

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 77

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 78

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 79

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 80

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 81

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 82

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 83

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 84

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 85

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 86

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 87

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 88

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 89

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 90

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 91

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 92

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 93

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 94

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 95

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 96

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 97

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 98

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 99

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 100

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 101

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 102

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 103

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 104

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 105

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 106

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 107

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 108

 

 

 

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 109

 

 

 

 

 



Information Collection Systems in HASI: Issues Paper Confidential Draft 

 110

Appendix I: Individual Service Plans 
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NEAMI CAN SUMMARY / INDIVIDUAL SERVICE PLAN 
 

DATE: 
 

CLIENT: 

 

WORKER: 

 

DOMAIN USER’S VIEW OF SERVICES 
REQUIRED 

ACTION(S) BY WHOM REVIEW 
DATE 
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Appendix J: Other Forms 
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Appendix K: HASI Reports 

 

LOCAL HASI STATUS REPORT 

Each local accommodation support provider is required to prepare regular 
(usually bi- monthly) status reports on the progress of HASI locally. 

These reports are usually referred to as Local HASI Status Report. The 
reports contain information collected by the local accommodation support 
provider, as well as some material provided by the other local HASI providers- 
the local mental health provider and local housing provider. 

Information contained in the Status Reports should include: 

� The names of the partnership agencies and specifically the local 
housing and mental health providers; 

� The number of vacancies plus:  
- total number of HASI referrals received for the reporting period, 
including:  
 + number of accepted referrals; and 
 + number of rejected referrals. 

� The number of accepted clients able to enter the Initiative:  
- number of accepted clients waiting to be housed;  
- number of accepted clients who reject an offer to join HASI;  
- number of accepted clients housed through the Initiative. 

� The number of clients exiting the Initiative:  
- number deceased;  
- number of voluntary exits and the reasons for this;  
- number of exits where support services or tenancy or both were 
cancelled. 

� The number and proportion of clients who have:  
- maintained their tenancies; and 
- lengths of tenancy; plus 
- discussion of any tenancy related issues such as: 
 + factors that may be influencing the length of tenancy and where 
clients  
  move to after exiting the Initiative; or 
 + impacts of clients leaving before the lease expires, neighbour 
issues or 
  damage to property issues. 
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� The number and nature of support service provided:  
- hours of support provided by the accommodation support providers;  
- type and proportion of clients who are:  
 + accessing mainstream services; and 
 + not accessing mainstream services and the reasons for this. 

� An overview of local partnership arrangements, including the status of 
the:  
- Local HASI Coordination Group;  
- Local Client Review Panel; and 
- Service Level Agreement. 

� Any significant breaches of written agreements and contracts between 
the client, accommodation support provider, mental health service and 
the housing provider, together with actions to address the breaches and 
any unresolved issues. 

� Details of any complaints received about clinical care, support or 
housing services, the steps required to resolve them and the outcome. 

� An income and expenditure statement with budget comparisons. 

� Access and equity issues that may have arisen; plus 

� Discussion issues, such as: 
- operational issues which need to be discussed or resolved by the HASI  
 Advisory Committee; 
- service access issues particularly any difficulties with accessing and 
using  
 community health and HACC services; 
- challenges affecting clients such as barriers to client achieving set 
goals; 
- client satisfaction and the degree to which clients feel they have 
progressed. 
 

NOTE: It is proposed that a template of the above be prepared and 
distributed to all accommodation support providers to simply the 
preparation and submission of Status Reports. 
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